
 

 

Birdwings Emergency Procedure 
 

In an emergency the following procedure shall be followed: 

 
- The Senior Tow Coach is to take charge. If they are not available 
then the nominated deputy shall take charge. 

- All towing shall be suspended. 

- Any airborne pilots should land as soon as they are aware of 
the incident. 

- The casualty is to be assessed by the nearest First Aider. 

- The First Aider decides if the emergency services should be 
called and communicates this to the Senior Tow Coach. 

- The Senior Tow Coach will call the emergency services. If an 
aviation incident, fall from height they are to use the 
phrase ”casualty fallen from height in remote location”. No 
other person should contact the emergency services as this 
could cause confusion. However if the Senior Tow Coach is not 
immediately contactable the First Aider will make (or arrange a 
person) to make the emergency call. 
 

Site Information: 

Site Road Post Code Grid 
Reference 

What 3 
Words 

East Crash 
Gate 

Northmoor 
Lane 

GL7 5QD SU05565 
98389 

thudding. 
settled. 
beaker 

 
The Senior Tow Coach shall call the guard room (01285 868247) 
by phone to advise them of the incident if emergency services 
are called. 

- Access to site for the emergency services will be via the east 
crash gate. The Senior Tow Coach shall appoint someone to open 
the crash gate and guide the ambulance. 

- Where necessary first aid is to be carried out on the casualty 
until the Ambulance crew arrive and take over.  



 

 

First Aiders: 

To be advised at the first briefing. 

 
First Aid Box Locations: 

To be advised at the first briefing. 

 
Nearest hospitals:  

Minor injuries:  
Cirencester Hospital  
Tetbury Road  
Cirencester  
GL7 1UY  
Tel 0300 4216200  
 
Accident & Emergency:  
The Great Western Hospital  
Marlborough Road  
Swindon  
SN3 6BB  
Tel 01793 604020 
 
 
All incidents, whether requiring emergency assistance or not, 
must be reported to the Senior Tow Coach and the BHPA. If the 
incident is fatal or potentially fatal or any other serious incidents 
the BHPA must be informed immediately on 0116 289 4316. 


